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INTRODUCTION

From compliance and professional skills training to 
apprenticeship and graduate development, our mission is 
simple: To “Develop our People to Deliver a Difference”. 

The faculty has been supporting apprentices for the last 20 
years in order to develop our future talent, fill crucial skills gaps 
and enable business success and growth. We are proud to be 
the home for a community of over 300 apprentices, alongside 
a dedicated and passionate Apprenticeship team who support 
your personal growth and academic success, from enrolment 
through to completion.  

We look forward to welcoming you on to the LGV 
Apprenticeship and sharing your journey to success with you. 

 Ben Jones
Ben Jones
Apprenticeships & Graduates Manager

Welcome to People Development, 
Veolia UK & Ireland’s Learning and 
Development function based in 
Wolverhampton. We are part of a 
global network of Campuses meeting 
the development needs of over
15, 000 employees in the UK.
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IMPORTANT NOTICE
This brochure was developed in July 2019.

The information therefore reflects the programme as it is at this time.
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OVERVIEW OF THE 
PROGRAMME & BENEFITS
The road to success to becoming a Veolia LGV Driver starts here, but your 12-month learning journey doesn’t stop at just 
obtaining a Large Goods Vehicle licence. During your training, you will also develop many other skills to make you one 
of the best; a Veolia LGV driver.  You will be supported through every step of the way by your dedicated Apprenticeship 
Specialist, who is an expert in all things LGV.

• Obtain a full Cat C LGV Licence.
• Gain your Driver CPC Qualification Card.
• Improve your Maths and English skills to a Level 1 or 2 qualification.
• First Aid and Health & Safety training.
• Customer Care training.
• Equality and Diversity training.
• Dedicated Apprenticeship Specialist throughout the apprenticeship.
• Access to Veolia MyChoices.
• Access to Student Union discounts.
• You will be able to earn more money as an LGV driver.
• Increased employability/job security.
• Great start to career progression.

Meet The Team

Our two specialists bring a wealth of knowledge and expertise to the LGV Apprenticeship with nearly 60 years of large 
goods vehicle driving experience between them. 

Both Alan and Phil are fully qualified LGV driving instructors and are on the National Register of Instructors (NRI), which 
is the only qualification recognised by the Driver and Vehicle Standards Agency (DVSA). 

They also hold various teaching and assessing qualifications such as; Preparing to Teach in the Life-Long Learning 
Sector (PTLLS), Award in Education and Training (AET), NVQ A1 Assessor, NVQ V1 Verifier and Certificates of Technical 
Competence (COTC).

Phil Evans
 Apprenticeship Specialist (LGV) 
+44 755 71 36011

Alan Turner
 Apprenticeship  Specialist (LGV)
+44 779 53 54064
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“I was really nervous when on my driving test but when the 
examiner said that my drive was outstanding and that I had 
passed my test, I was so pleased. I had a great learning experience 
when out in the truck, very intense and a lot to learn but well 
worth it.”

Jake Walker 
LGV Apprentice

  
  



COURSE IN DETAIL
Delivery Model

During the course of the apprenticeship program, you will be guided by an Apprenticeship Specialist who is an expert 
in all things LGV.  You will attend a classroom based learning session led by your specialist, and you will also need to 
undertake self-study too.  Your specialist will be there throughout and will be contactable by phone or email to help 
when needed. 

We will provide all the resources you will need to study for the LGV theory tests, included classroom theory sessions 
and self-study using the latest, up to date online theory resources. 

You will receive practical driver training to DVSA LGV driving test standards, conducted in one of our modern training 
vehicles by your fully NRI qualified Apprenticeship Specialist.  The apprenticeship culminates in an End Point 
Assessment where your skills and knowledge will be put to the test by an assessor from the awarding body.

Your learning sessions will include:
• A full initial assessment to ascertain your current skill level.
• A full induction to the apprenticeship program.
• Classroom session on Rules, Regulations and the Role and Responsibilities of an LGV driver.
• Classroom Session on Vehicle Defects & Defect Reporting, Safe Loading, Highway Code.
• Classroom session on LGV theory.
• Practical driver training, including driving test and CPC practical demonstration test.
• Company driver induction with role-specific training
• Classroom session on basic roadside first aid and general health and safety.
• Each session will include elements of functional skills and safeguarding training.

Between each session, you will need to undertake Off the Job Training to work towards your theory tests, to improve 
your Maths and English (Functional Skills) and to gain a better understanding of equality, diversity and safeguarding.
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I am delighted that you have chosen to undertake an 
Apprenticeship with our team in People Development. The 
philosophy of Veolia is “Veolia trains Veolia” and my team and 
I are delighted to support you on your learning journey, both in 
this apprenticeship and any other learning and development 
programme you may attend in the future. My team are committed 
to ensuring that you have the highest quality programme and are 
with you every step of the way to ensure you are successful. My 
best wishes in completing your apprenticeship. 

Matt Pitt 
Head of People Development



LEARNER JOURNEY
Your road map to success...
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1 Identification of Apprentice
Initial Information
Advice Guidance

8
Session 5
Practical Driver training
Practical Driving Test (Part 3)
Practical Demo Test (Part 4)

3 Session 1
Driver’s hours, In-cab technology, the driver, 
road signs and the vulnerable road user.

6 Session 3
Functional Skills Level 1 Exams.

9 Session 6
Company Driver Induction 11 Session 8

Health and Safety
Roadside First Aid 13 End Point Assessment

Induction
Introduction to apprentiship, all paper work is 
signed, website accounts created and mentor 
assigned.

2 Session 2
Defect reporting, legal parking, seasonal safety, 
load & vehicle security.4

DVSA Tests
Theory, Hazard Perception and Module 2 case 
study completion.5Session 4

Module 4 training & functional skills.7

Session 9
2 days mock gateway
Practical test and driving assessments12Session 7

Functional Skills Level 2 Exams10
18 days mentored driving

Recorded towards 20% Off the Job requirements
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ASSESSMENTS &
OFF THE JOB TRAINING
Assessment

During the apprenticeship, your progress will be continually reviewed so you will always know how you are doing, 
how far you have progressed and what will be required next.  Your progress reviews will always include input from 
you, your assessor and your line manager/supervisor. Although there are set criteria that you will need to meet, the 
apprenticeship is very much a team effort.

End Point Assessment (EPA)

At the end of the apprenticeship, you will be required to 
undertake an End Point Assessment (EPA) to demonstrate 
all the skills and knowledge you have acquired throughout 
the program.  The EPA is conducted by an awarding body, 
who will come to see you at your place of work.  During the 
EPA, you will need to demonstrate your knowledge of LGV 
theory and to demonstrate your skills as a professional LGV 
driver.  You will also need to demonstrate customer care 
and that you can use all associated safety equipment in the 
correct manner.  Your apprenticeship specialist will ensure 
that you are more than ready for the EPA.

Off-the-Job Training

To ensure success, you will be expected to dedicate 20% of your working hours to the apprenticeship program, this is 
called Off-the-Job Training.  These dedicated hours will include all visits or classroom sessions with your apprenticeship 
specialist and your practical driver training course. You will need to self-study between these sessions to work towards 
your theory test.  Time for studying will be provided during your normal working hours by mutual agreement between 
the apprenticeship team, your manager or supervisor and you.  
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“LGV Drivers are a key part of a municipal collection operation and the LGV Apprenticeship helps 
us to fill any skill shortages we have in this area. It also provides a development and progression 
opportunity for our existing Loaders, helping us to retain good people”

Shaw Wallace
Contract Manager



APPLYING & ENTRY 
REQUIREMENTS
How to apply

If you would like to enrol on the apprenticeship program, then you will need to talk to your manager or supervisor who 
will then contact the appointed People Development Business Partner (PDBP).  The Business Partner will arrange for 
some initial assessments to take place to make sure that you are eligible to enrol.

Please press this link to find your local People Development Business Partner.

Entry Requirements

• You will need to be 18 years old.
• You will need a full Category B (car) driver’s licence.
• You will need to successfully pass an LGV medical and acquire a provisional Category C LGV licence.
• A Veolia Google account with full Veolia email and access to electronic devices such as laptop, desktop or tablet.
• You will need to have a basic standard of Functional Skills (English and Maths) to enrol on to the apprenticeship 

program. 

To find out what your current standard is we will ask you to sit a short, computer based initial assessment in English 
and Maths.  Although there is a standard that must be in place in order to start an apprenticeship, if you are currently 
just a little below that standard we can usually offer help, advice and resources to enable you to reach the required 
standard and then reapply at a later date.

Funding

The maximum funding available for this Apprenticeship is £5, 000. The People Development function will ensure 
that we utilise the Apprenticeship Levy pot for all of your learning and development and End Point Assessment costs. 
Therefore there should be no additional costs while on programme for your Business Unit to cover.

However, as mentioned before there is a cost to the pre-enrollment medical which you will need to cover. People 
Development will also pay the DVLA for theory and practical tests needed to take as part of the Apprenticeship. We will 
also pay for one re-sit should they be needed. If any more tests are required the Business Unit will be required to pay. 
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Prove Eligibility
Age, right to work and full Cat B 
license. 

Functional Skills
Functional skills initial assessment 
and skills scan with line manager.

Medical
Apply for medical.

Provisional 
Entitlement
Apply to DVLA for provisional 
entitlement.

Veolia Google
Account
Creation of Veolia Google account 
by line manager



FAQ
What vehicles will I be able to drive after I complete the apprenticeship?

You will gain a full Category C Large Goods Vehicle Licence (LGV) that will entitle you to drive a non-articulated (rigid) 
LGV.  These vehicles usually have a maximum authorised mass of up to 32 tonnes and a maximum of 4 axles.

How quickly will I pass my LGV driving test?

The driving course and test are scheduled to take place in month 6 of the apprenticeship, although there is a lot more 
to it than just learning to drive a lorry.

What if I fail my driving test?

We understand that sometimes our nerves can get the better of us and we may not get the results we are capable of.  
With this in mind the apprenticeship allows for 2 attempts at any test.

What if I fail a test twice?

We want you to succeed so we would ask that your manager make a contribution towards the cost of any further 
training and test.

Will I be guaranteed a driving job after the apprenticeship?

This will depend upon the requirement at your location and should be discussed with your manager before the 
apprenticeship begins.

Where will the training take place?

Where possible we like to come to your work location for all classroom sessions, although if you are based in a smaller 
depot we may ask that you travel to a nearby location that can facilitate a larger group..  You may be required to travel 
to another location for your practical driver training course and the details of this will be fully explained during your 
induction.
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“The haulage sector has, to date, paid in over £150 million into the Apprenticeship Levy.”
Source - RHA Pay Report - January 2019

  
  



Resourcing the world

Veolia
People Development

1 Station Rd, Four Ashes, Wolverhampton WV10 7DG
01902 794980

www.campus.veolia.co.uk


