
PEOPLE  DEVELOPMENT

WASTE RESOURCE OPERATIVE
APPRENTICESHIP



From compliance and professional skills training to
apprenticeship and graduate development, our mission is
simple: To "Develop our People to Deliver a Difference".

The faculty has been supporting apprentices for the last
20 years in order to develop our future talent, fill crucial
skills gaps and enable business success and growth. We
are proud to be the home for a community of over 300
apprentices, alongside a dedicated and passionate
Apprenticeship team who support your personal growth
and academic success, from enrolment through to
completion.

We look forward to welcoming you on to your Waste
Resource Operative apprenticeship and sharing your
journey to success with you.

Welcome to People Development,
Veolia UK & Ireland's Learning and
Development function based in
Wolverhampton. We are part of a
global network of Campuses meeting
the development needs of over 15,000
employees in the UK.
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This apprenticeship is a wonderful development opportunity for individuals in a number of roles
across Veolia. From plant drivers, loaders and landfill technicians to weighbridge operators,
administrators and site controllers, this apprenticeship will provide you with the opportunity to
develop and progress within the organisation. 

You will gain valuable knowledge, skills and behaviours about the Waste industry and the Veolia
operation whilst gaining nationally recognised qualifications from both IOSH and WAMITAB
along the way. However, it does not stop there, as other benefits include; Maths and English
support, Equality & Diversity training, Health & well-being training and support, access to e-
learning packages through your very own tablet, student union discounts, membership of the
CIWM, networking opportunities such as site visits and access to our Google Community with
other apprentices.

OVERVIEW OF THE
PROGRAMME
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Meet The Team

Mike Roberts
Apprenticeship Specialist
+44 783 374 2405

Phil Evans
Apprenticeship Specialist
+44 755 713 6011

Alan Turner
Apprenticeship Specialist
+44 779 535 4064

The Waste Resource delivery team are highly experienced Further Education practitioners and
have over 40 years of experience working within Veolia - firstly in operations and lately within
the Apprenticeship team. They have over 20 years teaching and assessing experience and are
passionate about providing opportunity and development for their colleagues in Veolia.

"I have worked in Veolia for a number of years now but
undertaking this apprenticeship has opened my eyes to the waste
industry and the role Veolia plays. It has broadened my horizons
to look and learn from other Veolia sites and areas of the
business. I would strongly recommend the Waste Resource
Operative as an excellent route to expanding your knowledge."

Laura Marsh
Waste Resource

Operative Apprentice



COURSE IN DETAIL
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Delivery Model

A full initial assessment to ascertain your current skill level
A full induction to the apprenticeship programme
Classroom session on Industry Awareness 
Classroom session on Veolia operations and processes
Classroom session on Communications & Conflict Management
Classroom session on Health & Safety & Safety Culture
Classroom session on Circular Economy & Sustainability
Classroom session on Project Management
Veolia site visits and reflective work to include MRF, ERF, HWRC, Landfill, Composting sites and
Commercial and Municipal depots
Dedicated workshop sessions to support portfolio building, assessment and soft skills
EPA practice

The programme is currently delivered using a blended learning approach of face to face classroom
sessions once every 4 weeks, Veolia site visits bi-monthly, e-learning modules, remote support via
Google Hangout and Mail, and tutor workplace visits. Learning sessions include:

During the course of the apprenticeship programme, you will be guided by an Apprenticeship
Specialist who is an expert in all things Waste Resource Operative. Your specialist will be there
throughout and will be contactable by phone or email to help when needed. They will also support
and guide you and your class as your plan and complete your project. Furthermore will be given a
tablet at your induction which allows you to access Veolia systems and Google suite to improve your
digital skills. This enables you to use Saba e-learning and communicate with your Apprenticeship
Specialist through email and Google hangout. You will also have access to our e-portfolio, Smart
Assessor, where you will be able to track your progress, upload work, record your professional
development, view resources and sign any documents electronically. 

All learners who have not achieved GCSE Grades A-C or Level 1 Functional Skills in English and
Maths prior to starting the course, must complete this essential element of the apprenticeship
Standard in their own time using the BKSB online learning platform and with their tutor’s support
within the first 6 months on programme.

"I am delighted that you have chosen to undertake an Apprenticeship
with our team in People Development. The philosophy of Veolia is "Veolia
trains Veolia" and my team and I are delighted to support you on your
learning journey. My team are committed to ensuring that you have the
highest quality programme and are with you every step of the way to
ensure you are successful. My best wishes in completing your
apprenticeship."

Richard Hulland
Chief Risk &

Assurance Officer



LEARNER JOURNEY
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Enrolment & Initial
Assessment

Your road map to success...
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Functional skills initial assessment 
Skills scan
Agree Individual Learning Plan

Induction
Apprenticeship overview
Logins
Tablet set up

Industry Awareness
Role of the Waste and Resource
Industry
Waste Hierarchy
Principles of waste management

Industry 
Site Visit

Operations
Veolia’s systems & procedures
Processes
Environmental permitting

Communication
Effective communication
Conflict management
Internal & external customers

Industry 
Site Visit

Industry 
Site Visit

Health & Safety
Legislation
Safety culture
Mitigating risk

Industry 
Site Visit

Environmental Protection
Principles and purpose
Veolia’s policies
Pollution and pollution control
measures

Industry 
Site Visit

Circular Economy
Sustainability
Promoting the circular
economy

Project

End Point
Assessment



ACCREDITATION &
PROGRESSION
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CIWM is the leading membership organisation for professionals in the resources and waste
management sector
CIWM’s mission is to influence, inform and inspire the sustainable management of resources
and waste
CIWM’s vision is to make the best and safest use of resources to protect and enrich life on our
planet

Why CIWM?

Updates on the latest news and policy activity from across the sector
Expert technical advice and information
A range of training courses and learning opportunities for all experience levels
Industry-leading events and conferences
A variety of networking opportunities, both nationally and on a local level

What are the Benefits?

Access to expert technical advice and information
Updates on the latest news and policy activity from across the sector
Access to the CIWM Knowledge Centre
Discounts on CIWM events, conferences and training courses
Access to the Circular magazine digital archive
Personalised career advice and a wealth of learning and development opportunities

As a student member of CIWM, you can enjoy a range of benefits tailored to support you as you
begin your career in the sector, including:

To find out more about student membership, visit www.ciwm.co.uk/students.

Free CIWM membership for Veolia apprentices

Throughout your apprenticeship your Apprenticeship Specialist will be in regular contact with
your line manager to discuss and agree your future career development and progression within
Veolia. 

The Waste Resource Operative apprenticeship is seen as an excellent foundation to enable you to
progress into a first line management role on completion. The apprenticeship team also delivers
the Team leader/Supervisor Level 3 apprenticeship designed to equip you with the leadership
and management tools you need to become a team leader or supervisor within Veolia. 

Click on this link to find out more.

Progression

http://www.ciwm.co.uk/students
https://drive.google.com/file/d/1bSJLjqulNohVBvGnjfV2fqi7E-M7FpeS/view


ASSESSMENTS & 
'OFF-THE-JOB' TRAINING
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During the apprenticeship, your progress will be continually reviewed so you will always know how
you are doing, how far you have progressed and what will be required next. Your progress
reviews will always include input from you, your Apprenticeship Specialist and your line manager
and will take place every 3 months. Whilst on programme you will complete a learning log where
you will note down all of your learning from attending the programme and reflect on how it has
improved your workplace practice and effectiveness in your day to day role. You will submit this
learning log to WAMITAB before your End Point Assessment. Your Apprenticeship specialist will
also do some live observations of you to assess your skills and behaviours in the workplace. In the
final stage of your apprenticeship you will also complete a work based project with other
members of your class - this will allow you to apply and demonstrate your improved knowledge,
skills and behaviours and make a real difference within the Veolia operation as part of a project
team.

Assessment

At the end of the apprenticeship, you will be required to undertake an End Point Assessment
(EPA) to demonstrate all the skills and knowledge you have acquired over the course of the
programme.  The EPA is conducted by an awarding body, WAMITAB, who will come to see you at
your place of work.  During the EPA you will need to demonstrate your knowledge of the waste
industry through a multiple choice test and a professional discussion with the assessor. The
assessor will also undertake a live observation with you so that you can demonstrate your skills
and behaviours in the workplace.  Your apprenticeship specialist will ensure that you are more
than ready for the EPA and will do mock EPAs to prepare you for this.

End Point Assessment (EPA)

To ensure success, you will be expected to dedicate 20% of your working hours to the
apprenticeship programme, this is called Off-the-job training. This can take a number of forms
including shadowing, site visits, researching ideas online, attending meetings, project work doing
other courses related to the waste industry, reading, watching videos and many more. It is not
simply classroom sessions away from the workplace.

Off-the-Job Training

"The one thing I have noticed with him is the confidence he has now
compared to how he was before he started the Waste Resource Operative
course. English is not his first language and he always thought that this
held him back. Since starting the course he no longer thinks like this. He is
more confident now and deserves every opportunity to progress now and
in the future within Veolia."

Noel Delany
Foreman

Armoury Road



Functional skills - Essential: Entry Level 3 English and maths ; desirable: Level 1 English and
Maths (GCSE Grades D-E).
A Veolia google account with full Veolia email so we can set the learner up with their tablet at
induction
Full in depth skills scan to assess current competency against knowledge, skills and
behaviours of the apprenticeship
Motivation, desire and commitment to learn and improve

If you would like to enrol on the apprenticeship program, then you will need to talk to your
manager or supervisor who will then contact the appointed People Development Business
Partner (PDBP). The Business Partner will arrange for some initial assessments to take place to
make sure that you are eligible to enrol.

Please press this link to find your local People Development Business Partner.

APPLYING & ENTRY
REQUIREMENTS
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How to apply

Entry requirements

Prove
Eligibility

Functional
Skills

Skills Scan Motivation Veolia Google
Account

To find out what your current standard is we will ask you to sit a short, computer based initial
assessment in English and Maths. Although there is a standard that must be in place in order to
start an apprenticeship, if you are currently just a little below that standard we can usually offer
help, advice and resources to enable you to reach the required standard and then reapply at a
later date.

Funding

The maximum funding available for this Apprenticeship is £6, 000. The People Development
function will ensure that we utilise the Apprenticeship Levy pot for all of your learning and
development and End Point Assessment costs.Therefore there should be no additional costs
while on programme for your Business Unit to cover. There is no cost to CIWM membership
whilst on programme as a student but there will be if you wish to become a full member after
completion of the apprenticeship.

https://oneintranet.veolia.com/uki-mgt-unitedkingdom-and-ireland-intranet/employee-zone/people-development


No. Being on an apprenticeship has no effect on contracts and salary. As we have demonstrated
in the brochure we would hope that completing this apprenticeship would have a positive effect
on your progression within Veolia in future years.

An apprenticeship must last for a minimum of 372 days. The enrolment, induction and taught
sessions (including workshops and EPA preparation) should take around 12 - 13 months. If your
Apprenticeship Specialist and line manager agree you are ready for End Point Assessment a
Gateway meeting will take place and WAMITAB will be notified that you are ready to take End Point
Assessment.

FAQ
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How long does the apprenticeship last?

Will being on apprenticeship affect my contract or my salary?

Results and feedback from WAMITAB should be received within 10 working days. If you have failed
any elements of your EPA your Apprenticeship Specialist will support and guide you and then
notify WAMITAB that you wish to take a resit. You will not have to resit elements which you have
already passed.

What happens if I fail any elements of my End Point Assessment?

All classroom sessions will take place at an appropriate Veolia site which is in a convenient
location for all of the learners in your cohort to access. Other learning takes place remotely which
gives you the freedom to study in any place, at any time.

Where will the training take place, including the classroom sessions?

As part of this apprenticeship you will visit a number of different types of Veolia sites from
Environmental and Material Recovery Facilities to Composting and Household Waste Recycling.
This will allow you to better understand the Veolia operation and to share best practice between
sites.

What will I gain from the site visits?

Your manager has put you forward for this apprenticeship and should be fully aware of their
responsibilities. They are aware of the requirements of the Off-the-job training and what it
consists of. Managers will be expected to take an active role with you and your Apprenticeship
Specialist in the quarterly progress reviews and are a point of support and guidance throughout
the programme.

What support should I expect from my manager?

There is no guarantee that this will happen but completing this development programme aids
your professional and personal development and will look favourable on your CV moving forward.

Am I guaranteed promotion or a pay rise on completion of the apprenticeship?



Resourcing the world

Veolia
People Development

1 Station Rd, Four Ashes, Wolverhampton WV10 7DG

www.campus.veolia.co.uk


